
Stay Connected Even When on Vacation. 
Don’t have the app? Here’s what you’re missing out on:

The app is available for free from the Apple App Store and Google Play Store.
Once onboard, you can use the app for free by connecting to your ship’s Guest Wi-Fi network.
You do not need to purchase an internet package to use the app. In-app purchases available.

Download the Royal Caribbean 
International® App before you sail.

Complete your online 
check-in and book 
your arrival time. 

Schedule dining
reservations and activities 
with a few taps and build 
your vacation calendar.

Track your expense 
account while onboard.

Chat with family, 
friends and other
guests onboard.
Available free of charge.

Link your credit card to your expense 
account during online check-in to avoid 
queues onboard. Fast and convenient while avoiding queues.

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc., registered in the U.S. and other countries.
Google Play and the Google Play logo are trademarks of Google LLC.

Expenses are in USD and holds may be placed 
on your linked credit card. These serve
to secure funds for onboard processed 
transactions and are not actual charges.

https://play.google.com/store/apps/details?id=com.rccl.royalcaribbean&hl=en_US
https://apps.apple.com/us/app/royal-caribbean-international/id1260728016


We’re counting down the days until you sail with us!
Here are your next steps to ensure a smooth boarding day.

All information is correct at time of publication, but is subject to change without notice. 

Disembarkation
Assigned departure times begin at approximately 7:00 am

(refer to the disembarkation letter delivered to your stateroom on the last night for more information). 

Before you Arrive

Arrive only during your pre-selected check-in/
wellness screening time with your entire travel 
party. All members must check in together. 
Arriving outside of your appointed time will 
delay your boarding.

Once onboard, report to your 
assembly station reflected on your
Royal Caribbean App to complete your 
Guest Safety Briefing. 

PL2

Be sure to keep important items like 
travel documents within easy reach. 
You’ll need them when you arrive at 
the port up to boarding the ship.

Parking space may be limited, so we 
highly recommend being dropped off 
at Level 2 of the terminal during your 
arrival time.

Boarding Day

During your Cruise
1 2 3 4

Wash your hands
regularly.

Avoid touching your
face with your hands.

Use a tissue when 
you cough or
sneeze and 
dispose of it 
immediately.

5

Carry your
SeaPass card 
at all times. 

All guests are 
required to complete 
the Singapore Arrival 

Card prior to 
disembarkation. 

Download the MyICA 
Mobile app or click 
here to complete.

SeaPass
card

Travel

Start your mandatory guest safety 
briefing using your Royal Caribbean App 
on the day of boarding. 

Guests must print the 
luggage tag found in their 
Royal Guest Document 
(eDocs – electronic document) 
and attach it to their checked 
luggage before boarding. 
Loose baggage such as 
paper bags and camera bags 
should be hand-carried.

Answer the health questions 
on the app the day before 
you sail. You’ll get an email 
and app reminder.

Download the Royal Caribbean App and 
complete your online check-in. Please 
ensure that your passport is valid for at least 
6 months after your sailing’s return date. 
We recommend to check-in on the same day 
as the rest of your travel party to request the 
same arrival time.

Ensure that your
hand-carry items
adhere to luggage
size guidelines
with a maximum
dimension of

55cm x 40cm x 23cm. Kindly check in 
oversized bags before embarking and 
disembarking the ship.

length
40cm (16in)

Total 
weight
< 9kg 
(20lb)

height
55cm
(22in)

width
23cm (9in)

https://www.ica.gov.sg/public-education/myica-mobile
https://eservices.ica.gov.sg/sgarrivalcard/


Packing Essentials

For all our guests' food safety and illness prevention, we have to enforce certain restrictions on food items and preparation: 

“*Will be allowed as long as it has a recognized International Safety Certificate on the plug

Homemade items, pre-cooked foods or 
fruits will not be permitted onboard

Food items must be pre-packaged 
and unopened (e.g. snacks, 

non-potentially hazardous food)

We are unable to provide customised 
food preparation, refrigeration or storage 

for personal food or beverage items

NO

CHIPS NO

All information is correct at time of publication, but is subject to change without notice. 

We can’t wait to see you onboard!
Still have questions? Visit our website to learn more. 

Not to Bring  Items seized on embarkation day will not be returned. 

Restrictions on Food Items

To Bring

Travel 
Documents

Valid Visa for 
all ports

USD
Currency(Valid for at least

6 months after your 
sailing’s return date)

Passport

Luggage TagTravel Adaptor
(North American 
standard, 110 volts 
AC. Outlet adapter is 
required for 
European standard, 
220 volts AC, round 
prongs)

Globa Credit 
Card/ Bank Card (Available in the Royal 

Guest e-Document)

Travel

Toothbrush & 
Toothpaste

Flammable
Liquids, 

Explosives and 
Dangerous 
Chemicals

Coffee Makers, 
Clothes Iron, 

Cooking
Appliances and 
Kettles/Boilers

Extension Cord/ 
Multi Plugs & Baby 
Monitors with the 

exception of Single 
Electrical Plug 

(110v/220v) with up 
to 4 USB outlets*

Sharp Objects, 
Firearms & 

Ammunition, 
Sports Gear 
(e.g. Baseball

Bats, Skateboards
and Surfboards)

Illegal Drugs Beer, Spirits, etc 
with the exception 
of (1) sealed 750ml 
of bottle of wine or 

champagne per 
guest of drinking 
age. Click here for 

more info.

E-cigarettes

(Including a 
digital copy of 
your passport)

https://www.royalcaribbean.com/sgp/en/faq
https://www.royalcaribbean.com/sgp/en/faq/questions/food-drink-onboard-policy

