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1. Costa Cruises do not provide advice regarding passports and/or visas. However, all guests are required to carry a
passport usually valid for 6 months after disembarking the ship, and any necessary visas. No refund or
compensation will be made to guests who are denied embarkation resulting from non-compliance of immigration
requirements.
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2. Costa Cruises welcomes pregnant women but will NOT accept guests who will enter the 24th week of pregnancy
by the beginning of the cruise.
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3. Children under the age of 18 may not travel unaccompanied on board our ship. Babies will not be permitted to
board if they are less than 6 months old on the first day of the cruise.
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4, All guests are strictly prohibited from bringing alcohol and/ or alcoholic drink onboard the ship.
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Cancellation Notice Received Cancellation Charge (Per Person)
BViE @ XNHARR EVEZR A (EBA)
Up to 120 days or more / Z3F 120 KLALE 25% of Total fare
From 119 days up to 75 days / 119 K& 75 KLAK 50% of Total fare
From 74 days up to 45 days / 74 XZ 45 KLAN 75% of Total fare
Less than 45 days / /DF 45 X 100 % of Total fare

1. Change Name / E#3ZEZ= RM 200 per person no latest than 30days prior to cruise **(Must remain one original

passenger in same cabin) (MR B—(IRETFREER—EIRE)**

Full payment must be made upon booking. EFHTAITHSITIMEEA .

For travel fair or special promotion STRICTLY NO changes on name or sailing date / itinerary will be allowed.
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4. Cancellation fees above are applicable for low and mid season only. For peak season or Special discount
promotion, 100% cancellation fees apply. LA FEGEZARERTXERESMNE. BESIHNABEET 100%HERNE.

5. Apart from the above cancellation fee stated under the terms and conditions of the respective third parties (cruise
principle), you are liable to be charge an administration fee of RM100.00 per service per person irrespective of
circumstances.
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6. A 6% foreign exchange conversion fee will be imposed as cruise fare affected by foreign exchange currency
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7. Non cruise component such as coach transfer, flight, insurance & etc. are strictly non-refundable.
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8. All cancellation will be imposed with RM 105.00 per person for refund administration charge.
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9. All the above will be subjected to change without prior notice. FrELL EEEHIEEN, BABITE,

10. Costa Cruise reserves the right to cancel substitute any schedule port call / itinerary / price / program / vessel/
cabin at any time without prior notice.
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